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SERVICE BULLETIN 
 
5/17/2010 
 

Alkota Diesel-Fired Water Heaters, as installed on Modec Mobile Decontamination Apparatus 

 
Required Ongoing Maintenance 
 
As mechanical equipment in which combustion occurs, the Alkota water heaters installed on Modec Mobile 
Decontamination Apparatus require ongoing maintenance to ensure proper and safe performance.  The Alkota 
owner’s manual provided with the decontamination apparatus (also available online at 
http://www.deconsolutions.com/MABAS_Decon.html) should be consulted for complete maintenance 
instructions.  Included in this Service Bulletin are points which should be observed EACH TIME the unit is in 
service, and periodically (suggested at intervals no longer than 6 months). 
 

1. Prior to firing heaters, bottom access panels should be removed to observe the mechanical components 
and floor beneath the heater.  Any fuel at bottom of unit should be cleaned up prior to firing heaters.  
Fuel beneath the heater can indicate a problem with the fuel delivery system (see #6 in the attached 
Troubleshooting chart). 

2. With the system in full operation (all showers flowing, water heaters firing), water heater exhaust 
should be observed.  For black, sooty smoke (indicating excessive fuel in the combustion chamber), air 
intake should be increased using the attached “Air Band Adjustment” procedure.  For white, eye 
irritating smoke (usually also indicated with excessive “rumble” during ignition), air intake should be 
decreased. 

 
For additional information or guidance with preventative or corrective maintenance concerning the Alkota 
Diesel-Fired Water Heaters, please call Modec at 800-967-7887 or Alkota at 800-255-6823. 
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